
Why This Study Matters 
Community rehabilitation providers (CRPs) are 
essential to helping people with intellectual 
and developmental disabilities (IDD) access 
employment and meaningful day services. 
Yet national data on CRPs—the services they 
provide, workforce capacity, and challenges— 
are limited and outdated. 

By participating in this study, your organization 
will help fill a critical gap in national data on 
CRPs. The findings will inform policymakers 
and other decision makers about the realities 
providers face today. 

About the Study 
The Institute for Community Inclusion (ICI) at 
UMass Boston, and the American Network of 
Community Options and Resources (ANCOR) 
are conducting the 2026 National Survey of 
Community Rehabilitation Providers. 

The study is funded by the National Institute 
on Disability, Independent Living, and 
Rehabilitation Research (NIDILRR). 

What You Will Be Asked About 
The survey includes questions about: 

• organizational characteristics
• services, trends, and strategic priorities
• budget and funding sources
• workforce characteristics
• technology use in employment services

Who Should Complete the Survey 
We recommend that a senior staff member 
with broad knowledge of employment and 
day services—including service delivery, 
workforce capacity, budgets, and strategic 
priorities—complete the survey. 

What to Expect 
• approximately 25–30 minutes to complete
• save your progress and return later
• complete the survey by Sept. 30, 2026
• responses are confidential and reported

only in aggregate form; no individual or
organization will be identified

How to Participate 
• Email Invitation: CRPs selected from a

national provider list will receive a secure
survey link.

• Open Survey Link or QR Code: If you did
not receive an email invitation, complete
the survey online at:
www.CRPSurvey.com/respond

or scan the QR code:
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Participant Benefits 
• early access to survey results
• invitations to exclusive webinars
• state or regional benchmarking profiles

Questions or Assistance 
For questions or to request the survey in an 
alternative format (e.g., large print), contact: 

• Toll-Free: 866-302-9333
• CRPSurvey@umb.edu

The contents of this study fact sheet were developed under a grant from the National Institute on Disability, Independent 
Living, and Rehabilitation Research (NIDILRR grant number 90IFRE0101-01-00). NIDILRR is a Center within the Administration 
for Community Living (ACL), Department of Health and Human Services (HHS). The contents of this study fact sheet do not 
necessarily represent the policy of NIDILRR, ACL, or HHS, and you should not assume endorsement by the Federal Government. 

PROJECT CONTACTS 
Dr. Heike Boeltzig-Brown 

Principal Investigator 
heike.boeltzig@umb.edu • 781-525-2420 

Dr. Esther Kamau 
Co-Principal Investigator 
esther.kamau@umb.edu 
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